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Overview

We advise clients on compliance with the Legal Metrology Act, 2009 and associated rules governing packaging, labelling,
weights, and measures in India. Our services cater to manufacturers, importers, e-commerce platforms, and retailers who deal
with pre-packaged commodities or measuring instruments, ensuring that all declarations, packaging formats, and transaction
practices adhere to the prescribed norms.

We provide end-to-end assistance in obtaining manufacturer, importer, and dealer registrations, label audits, responding to
enforcement actions, and structuring internal compliance frameworks. Our team also supports businesses during product
launches or import shipments to avoid penalties, seizure, or delays due to non-compliance with Legal Metrology declarations.

Our Services

e Packaged commodity compliance and labeling reviews

¢ Importer/manufacturer registration under Legal Metrology Act
e Response to show cause notices and inspections

e SOPs and internal governance for product compliance

e Representation in compounding proceedings
Frequently Asked Questions

@ What does legal metrology compliance involve for businesses in India?
Legal metrology compliance covers adherence to the Legal Metrology Act, 2009 and its rules on weights, measures, and pre-
packaged commodity declarations. It includes correct labelling of MRP, net quantity, manufacturer details, and consumer care
information on all packaged goods sold or imported into India.

@ When should a business seek legal metrology advisory support?
Businesses should engage counsel before launching a new product, importing packaged goods, or onboarding on e-commerce
platforms. Enforcement officers conduct market inspections without prior notice, and non-compliant labels can result in seizure of
stock, prosecution, or compounding penalties.

@ Which regulators and statutes govern legal metrology in India?
The Legal Metrology Act, 2009 and the Legal Metrology (Packaged Commodities) Rules, 2011 are the primary statutes. The
Department of Consumer Affairs administers the central framework, while state Legal Metrology departments handle
registrations, inspections, and enforcement at the field level.

@ What is the typical process and timeline for legal metrology registrations?
Manufacturer, importer, and dealer registrations are filed with the relevant state Controller of Legal Metrology. Processing
typically takes two to four weeks, depending on the state. Key cost drivers include the number of product categories, states of
operation, and whether verification of instruments is also required.

@ What documents are needed to begin a legal metrology compliance engagement?
We typically require product labels or artwork, FSSAI or BIS registrations if applicable, import shipment details, GST registration,
and existing state legal metrology certificates. For enforcement matters, copies of inspection panchnamas, seizure memos, or
show cause notices are needed at the outset.

@ What common labelling mistakes lead to legal metrology penalties?
Frequent errors include missing or incorrect MRP declarations, omitting the consumer complaints contact, using non-standard
units of measurement, and failing to update labels after rule amendments. Even minor omissions can attract compounding fees
or stock seizure during routine market inspections by enforcement officers.
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